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 NO. _______________________________ 

 

Jamie Lynn Snow,  § IN THE DISTRICT COURT 

Individually and as Representative  §  

of the Estate of  §  

Elijah Burnett Snow, Deceased §  

H.K.S, and A.L.S., Minor Children of §  

Elijah Burnett Snow §  

 §  

v. § _________TH DISTRICT 

 §  

Let's Go On Vacay, LLC,  §  

RCM Hotel, S.A. de C.V, §  

Blue Diamond Hotels and Resorts Inc. §  

And Sunwing Travel Group, Inc. § TARRANT COUNTY, TEXAS 

 

  

PLAINTIFFS’ ORIGINAL PETITION 

 

TO THE HONORABLE JUDGE OF SAID COURT: 

 

NOW COMES Jamie Snow, Individually and as Representative of the Elijah Snow, 

deceased, and as the sole surviving parent of H.K.S. and A.L.S., minor children herein referred to 

as Plaintiffs, and files Plaintiffs’ Original Petition complaining of RCM Hotel, S.A. de C.V, Let's 

Go On Vacay, LLC, Blue Diamond Hotels and Resorts Inc., and Sunwing Travel Group, Inc. 

I. 

 

DISCOVERY CONTROL PLAN LEVEL 

 

Pursuant to Rule 190.1 of the Texas Rules of Civil Procedure, discovery is intended to be 

conducted under Level 3. As required by Rule 47 (b), Texas Rules of Civil Procedure, Plaintiffs’ 

counsel states that the damages sought are in an amount within the jurisdictional limits of this 

court. As required by Rule 47 (c), Texas Rules of Civil Procedure, Plaintiffs’ counsel states that 

Plaintiffs seek monetary relief in a sum over $1,000,000. 
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II. 

 

PARTIES AND SERVICE 

 

Plaintiff, Jamie Lynn Snow (“Jamie”), is an individual residing in Tarrant County, Texas. 

The last three numbers of Mrs. Snow’s social security number are 749. The last three number of 

Mrs. Snow’s Texas driver’s license are 485. Jamie Lynn Snow is the surviving spouse of Elijah 

Burnett Snow (“Elijah”) and is suing here in her capacity individually and as the representative of 

the Estate of Elijah Burnett Snow.  

Plaintiff, H.K.S, resides in Tarrant County, Texas and is the minor surviving daughter of 

Elijah Burnett Snow. The last three digits of H.K.S.’s social security number are 653. H.K.S. does 

not maintain a Texas driver’s license or state identification.  

Plaintiff, A.L.S., resides in Tarrant County, Texas and is the minor surviving daughter of 

Elijah Burnett Snow. The last three digits of A.L.S.’s social security number are 698. A.L.S. does 

not maintain a Texas driver’s license or state identification. 

Defendant Let's Go On Vacay, LLC, is a Texas domestic for-profit limited liability 

company that operates as a travel agency and which is organized under the laws of the State of 

Texas and can be served at its known registered agent, United States Corporation Agents, Inc. at 

9000 Spectrum Drive Austin, Texas 78717 USA.  

Defendant, RCM Hotel, S.A. de C.V., also known as Royalton Chic Hotel Resort & Spa 

(“Royalton Chic Cancun”), is a Mexican for-profit corporation organized under the laws of Mexico 

and whose home office is located at Blvd. Kukulcan Km 9.7, Punta Cancun, Zona Hotelera, 77500 

Cancún, Q.R., Mexico. RCM Hotel, S.A. de C.V., may be served as a non-resident defendant under 
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Tex. Civ. Prac. & Rem. Code §17.044 through the Texas Secretary of State’s Office. 

Defendant, Blue Diamond Hotels and Resorts, Inc. (“Blue Diamond Resorts”) is a 

Barbadian for-profit corporation organized under the laws of Barbados and whose home office is 

located at Cidel Place, Lower Collymore Rock, St. Michael, Barbados and may be served as a non-

resident defendant under Tex. Civ. Prac. & Rem. Code §17.044 through the Texas Secretary of 

State’s Office. Upon information and belief, Blue Diamond either owns or controls Royalton Chic 

Cancun. 

Defendant, Sunwing Travel Group (“Sunwing”) is a Canadian for-profit corporation 

organized under the laws of the Country of Canada, Province of Ontario whose home office is 

located at 27 Fasken Drive, Toronto, ON M9W 1K6 and may be served as a non-resident defendant 

under Tex. Civ. Prac. & Rem. Code §17.044 through the Texas Secretary of State’s Office. Upon 

information and belief, Sunwing owns and controls Blue Diamond and, in turn, Royalton Chic 

Cancun. 

III. 

 

JURISDICTION 

This is a suit brought under the Texas Wrongful Death Act, § 71.001, et seq., Tex. Civ. 

Prac. & Rem. Code for those damages arising from the death of Elijah. Additionally, this suit is 

brought under the Texas Survival Act § 71.021, et seq., Tex. Civ. Prac. & Rem. Code for those 

damages which are recoverable by Elijah had he survived. Because Elijah’s death occurred outside 

of the State of Texas, this suit is also brought under § 71.031 of the Tex. Civil Prac. & Rem. Code 

and is brought for the benefit of all parties entitled to recover under the any of below alleged acts. 
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Plaintiffs’ damages sought against defendants exceed the minimum jurisdictional amounts 

necessary to place jurisdiction in this Court. 

IV. 

 

VENUE 

 

Venue in Tarrant County is proper in this cause under Section 15.002(a)(3) of the Texas 

Civil Practice and Remedies Code because a defendant, Let’s Go Vacay, LLC, maintains their 

principal offices in Tarrant County, Texas. Further, venue is proper as to all remaining defendants 

under Section 15.005 of the Texas Civil Practice and Remedies Code as all of Plaintiffs’ claims 

arise from the same transaction or occurrences, or series of transactions or occurrences.  

VI. 

 

FACTS 

 

 Elijah Burnett Snow was a 35-year resident of the City of Arlington in Tarrant County, 

Texas. Elijah was married to Jamie Lynn Snow his then wife and now widow. Elijah and Jamie 
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are the parents of two young girls, A.L.S and H.K.S. Prior to his death, Elijah served and was 

employed as a Firefighter for the City of Arlington Fire Department. Jamie is and has been 

employed for several years as a Special Education Coordinator for Harmony Public Schools.  

      

ELIJAH BURNETT SNOW 

During the Spring of 2021, the Snows decided to travel to Mexico to celebrate their tenth 

wedding anniversary. To make arrangements, the Snows engaged the services of Let’s Go on 

Vacay, LLC to act as a travel agent. Let’s Go On Vacay, LLC markets themselves and their travel 

services to individuals throughout the State of Texas and in particular, to North Texas 

communities. Let’s Go On Vacay, LLC provided the Snows with hotels and resorts to choose from 

in Cancun, Mexico. The Snows ultimately settled on the Royalton Chic Cancun Resort & Spa.  

On July 18, 2021, the Snows traveled by commercial airline from DFW International 

Airport to Cancun International Airport as provided in their vacation itinerary. Because of an early 
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6 a.m. flight, the Snows arrived at DFW airport between 3:00 and 4:00 a.m. in the morning to 

make the international departure. After passing through security and boarding the plane, Elijah 

realized that he had left his mobile telephone in his car, which he had parked at a nearby DFW 

airport parking lot. With no option other than to abandon the trip, Elijah left his phone, got on the 

plane, and flew to Cancun, Mexico.  

Royalton Chic Cancun is an all-inclusive hotel that provides food and beverage without 

account or bill to a specific room or individual. Hotel guests, like the Snows, are provided a plastic 

RFID bracelet at check-in. The bracelet allows guests to enter and exit their hotel room or other 

access control points using a radio frequency receiver. In addition, guests can use the RFID 

bracelet to purchase items, including premium restaurant and beverage services, throughout the 

property.  

Royalton Chic Cancun allows the unlimited consumption of alcoholic beverages by guests 

at the hotel. Guests simply show their hotel specific bracelet and are provided with their drink of 

choice. There is little oversight regarding the amount of alcohol consumed by a guest while at 

Royalton Chic Cancun. Although Royalton Chic Cancun maintains detailed billing systems, most 

standard alcoholic beverages are not registered on a guest’s specific account. When a guest orders 

a premium alcoholic beverage, they are charged the specific price to their guest account. Basically, 

Royalton Chic Cancun only keeps track of selected alcoholic beverages which the hotel can charge 

for and receive compensation for on a guest’s account.  

Royalton Chic Cancun is a resort owned and managed by Blue Diamond Resorts. Blue 

Diamond Resorts owns over forty-five resorts most of which are located throughout various islands 
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and countries in the Caribbean and Mexico. These resorts are marketed to and visited by thousands 

of United States Citizens and specifically, residents of Texas, annually. They include: 

1. Royalton Chic Cancun   

2. Royalton Antigua 

3. Royalton Bavaro 

4. Royalton Blue Waters Montego Bay 

5. Royalton CHIC Punta Cana 
6. Royalton Grenada 
7. Royalton Negril 
8. Royalton Punta Cana 
9. Royalton Riviera Cancun 
10. Royalton Saint Lucia 
11. Royalton Splash Punta Cana 
12. Royalton White Sands Montego Bay 
13. Hideaway at Royalton Negril 
14. Hideaway at Royalton Punta Cana 
15. Hideaway at Royalton Riviera Cancun 
16. Hideaway at Royalton Saint Lucia 
17. Planet Hollywood Cancun 
18. Planet Hollywood Adult Scene Cancun 
19. Planet Hollywood Costa Rica 
20. Grand Lido Negril Au-Naturel 
21. Mystique Holbox by Royalton 
22. Mystique by Royalton 
23. Starfish Cayo Guillermo 
24. Starfish Cayo Santa Maria 
25. Starfish Cuatro Palmas 
26. Starfish Las Palmas 
27. Starfish Montehabana 
28. Starfish Tropical 
29. Starfish Varadero 
30. Starfish Discovery Bay 
31. Starfish Halcyon Cove 
32. Starfish St. Lucia 
33. Starfish Togago 
34. Royalton Cayo Santa Maria 
35. Royalton Hicacos 
36. Grand Memories Santa Maria 
37. Grand Memories Varadero 
38. Mystique Casa Perla 
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39. Memories Caribe 
40. Memories Flamenco 
41. Memories Jibacoa 
42. Memories Miramar Habana 
43. Memories Paraiso 
44. Memories Trinidad Del Mar 
45. Memories Varadero 
46. Sanctuary at Grand Memories Santa Maria 
47. Sanctuary at Grand Memories Veradero 

 

Blue Diamond Resorts is a subsidiary that is either wholly owned or controlled by 

Sunwing. Sunwing is a private company based in Toronto, Ontario, Canada that operates several 

travel related subsidiaries including Sunwing Airlines.  

Royalton Chic Cancun, and all Blue Diamond Resorts, advertise incentives and 

commissions for travel agents.1 Upon information and belief, Let’s Go on Vacay, LLC received a 

commission, or other items of value for the vacation booked by the Snows. Plaintiffs allege that 

Blue Diamond Resorts pays substantial commissions and other items of value to travel agents 

located throughout the State of Texas to encourage Texas citizens to visit their resorts. Travel 

agents are encouraged to sell such vacation services and then register the booking on a specific 

designated website.2 After a traveler has completed his stay, the travel agent can redeem Blue 

Diamond points by converting them into dollars on a pre-loaded Blue Diamond credit card. When 

the Snows booked their trip, they did so through the direction of Let’s Go on Vacay, LLC. Let’s 

Go on Vacay, LLC arranged for travel and payment which was ultimately received by Royalton 

Chic Cancun and Blue Diamond Resorts.   

 
1 https://www.royaltonresorts.com/royalton/travel-professionals. 
2 https://www.bdagentrewards.com/. 
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After arriving in Cancun, the Snow’s reached their hotel at approximately 10:00 a.m. and 

checked into their room. Because they had arrived early, Royalton Chic Hotel did not have their 

designated room ready. Royalton Chic Cancun did have ready the Snows’ RFID bracelets. The 

bracelets were immediately provided to the Snows. The Snows were then directed to a pool located 

in the Diamond Club area. During this time, the Snows socialized with other tourists, many of 

which were from Texas, and began drinking alcoholic beverages served to them by the pool bar. 

Throughout the day, the Snows as well as most of the other guests around the hotel pool bar were 

served beer and mixed alcoholic drinks. As the day wore on, hotel bartenders poured, served and 

encouraged most guests to consume hard liquor shots that were handed out at will without regard 

to guest safety. In many instances, the hotel bartender not only served these shots but encouraged 

the patrons to become extremely intoxicated. At around 4:00 p.m., the Snows were provided access 

to their room. The Snows quickly changed and returned to the pool. Again, the Snows continued 

to drink alcoholic beverages provided by the same bar that had been serving them since 10:00 a.m. 

that morning.   

At around 7:00 p.m. the Snows changed clothes for a dinner reservation at the resort’s 

Japanese themed restaurant. While at dinner, the Snows were served a bottle of Japanese sake. 

This would be the only alcoholic beverage that was billed to the Snows hotel bill or tracked as 

having been consumed by the Snows. After dinner, the Snows walked to a martini bar located on 

the same floor where they each ordered a martini. Shortly thereafter, they moved to the Lobby Bar 

where they were again served alcoholic beverages.  

At approximately 8:40 p.m., Jamie told Elijah that she was tired from the early morning 
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travel and was going to head up to their hotel room. Elijah stated that he was going to finish his 

drink and then return to their room. This was not unusual because Elijah, who was employed as a 

firefighter, was used to being awake for long hours. Jamie was exhausted from the long day of 

travel. She took an elevator up to their room and went to sleep. 

Royalton Chic Cancun has numerous surveillance cameras located throughout the resort. 

Cameras are plainly visible at the entrances and exits of the hotel and throughout the common 

areas of the hotel. However, many of the security cameras are not believed to be working or in 

proper order. Months after Elijah’s death, camera footage was obtained after multiple frustrating 

requests facilitated by the United States Consulate’s Office.3 The video obtained is purportedly 

the last video in which Elijah is seen alive.  

Minutes after Jamie left the bar, video footage clearly shows Elijah entering the elevator 

that Jamie had just entered into an elevator carriage seconds before. Jamie had been waiting several 

moments for an empty elevator to arrive. From his vantage point, Elijah could see elevator doors 

just closing on the elevator car that his wife, was in. From Jamie’s vantage point, she could not see 

that Elijah is walking into the elevator bank just as the same doors close on the elevator carriage. 

Video footage clearly shows Elijah, who appears to be intoxicated, stumbling through the elevator 

bank pressing the elevator call buttons. With no immediate response from the elevator, Elijah then 

walks to the opposite end of the elevator bank and begins ascending a circular stairwell inside the 

 
3 This video footage was finally provided to Jamie through the United States Consulate’s office. 

The Consulate’s office obtained the video with the assistance of the Mexican Attorney General’s 

office directly from the Snows’ hotel, Royalton Chic Cancun. Although there are multiple cameras, 

no other video has been provided beyond this time showing Elijah alive.  
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front of the hotel.  

This is the last video surveillance in which Elijah is seen alive. Incredibly, even with all of 

the surveillance cameras positioned throughout the hotel, no other video of Elijah was located or 

provided to the Cancun Police Department, the Mexican Attorney General’s Office, the United 

State Consulate’s Office or, most importantly, to his now widow, Jamie. No video has ever been 

provided showing Elijah leaving the property or walking through the lobby areas of the hotel.  

Had Elijah walked into the elevator bank seconds sooner, he would have likely ridden the 

elevator up to his hotel room with his wife. Instead, the next morning, on July 19, 2021, at 

approximately 3:30 a.m., Jamie woke up only to realize that Elijah had never returned to their 

room like he promised. She began frantically searching for her husband. 

When the Snows booked their trip, they paid an extra fee to be Diamond Members. This 

meant the Snows had “Butler Service” that included a virtual concierge who communicated with 

them via WhatsApp. At 5:09 a.m Jamie notified the hotel that she could not find her husband and 

asked them where he might be. In her first of many pleas, Jamie finished her text with, “Please 

help.” After 45 minutes, the hotel concierge service finally replied that they did not know where 

he was but that if “he [didn’t] show up later in the morning please come down to guest services.” 

A subsequent autopsy performed by Mexican Directorate of Expert Services would place Elijah’s 

time of death at approximately 5:00 a.m.  

From approximately five to ten in the morning, Jamie repeatedly notified hotel staff via 

WhatsApp that she could not find her husband. Jamie communicated with hotel employees, 

repeatedly asking them to contact the police or authorities to help find Elijah. At approximately 
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8:30 a.m., Jamie was continuing to search when a hotel manager stopped her in the lobby of the 

hotel. The manager asked Jamie to return to her room. At about 9:00 a.m., Jamie texted the 

concierge to contact the local jails to see if he might be there. Jamie reminded the hotels that she 

did not speak Spanish and could not communicate with authorities. At 9:08 a.m., Jamie sent photos 

of what Elijah had been wearing the night before. As the minutes passed, the concierge told Jamie 

to stay in her room and that someone would “guide him to the room.” Oddly, the concierge asked 

Jamie if she wanted breakfast. Frustrated, Jamie again texted again asking if someone would be 

contacting the local jails. Jamie just wanted to know if her husband was alive. The concierge 

replied, “we are working on that.” Even more perplexing is that even though the hotel invested in 

RFID bracelets to charge alcoholic beverages to patrons and limit access to their hotel rooms, they 

failed to use that same technology to locate a missing and possibly dying person. Even more 

shocking is that during the delay, it is likely that Elijah was only yards away from Jamie gasping 

his last breath.  

 About ninety minutes later, at approximately 10:00 a.m., Jamie was escorted to a small 

room by hotel management in order to make a phone call to the police regarding her missing 

husband. At about 10:30 a.m., Jamie was transported by a hotel employee, who also acted as a 

translator, to the Cancun Police Department.  

At the police station, police began interrogating Jamie regarding her missing husband. The 

police asked her questions concerning her husband and whether Elijah had been involved with 

drugs or engaged in drug use. During the interview, officers required Jamie to sign a statement 

written in Spanish. Jamie is not fluent in Spanish and was unable to discern the meaning of the 
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statement. The officer then told Jamie, through the hotel translator, that Elijah had fallen through 

a window in a theatre. Sometime after, an officer showed Jamie Elijah’s Texas driver’s license and 

indicated that Elijah was dead.   

After learning her husband was dead, Jamie was in shock. She returned to the hotel where 

she remained in her room alone for approximately two hours. The same hotel employee who acted 

as a translator accompanied Jamie to a second police location to identify Elijah’s body. On this 

trip, the employee informed Jamie that the theatre was an open-air theatre space immediately 

adjacent and only feet away from the Royalton Chic Cancun at another hotel named The Sunset 

Royal Hotel.  

Officers at the second police station showed Jamie a photograph of Elijah’s face on a 

monitor. Jamie asked if she could see her husband’s body but was told unequivocally that she 

could not. Eventually, an officer agreed to show Jamie some pictures of Elijah’s body that had 

been taken at a distance. This was done in a likely attempt to prevent Jamie from scrutinizing any 

detail of Elijah’s corpse. Jamie was also permitted to take a picture of the image of Elijah’s face 

on the monitor. However, Jamie was required to pay the officer $100 U.S. dollars for each picture 

she was shown as well as an additional $100 to take the photograph of Elijah’s face on the monitor. 

In all, Jamie paid $600 for five pictures of her dead husband.  

To verify the death of her husband, Jamie was asked to provide a second statement written 

in Spanish. While meeting with the investigator, Jamie was told that Elijah’s death was a “murder 

without suspect.” While Jamie was still in the interview room, Cancun police officers allowed at 

least three different funeral homeowners and directors to solicit her for their burial business.  
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Jamie’s friends and family arrived at the Royalton Chic Cancun on July 19th and 20th to 

support Jamie as she dealt with the aftermath of Elijah’s death. Having more questions than 

answers, Jamie and her friends and family hired a local attorney named Enrique Rosales Bastradas 

to obtain basic details from police reports regarding Elijah’s death.  

 After a meeting at the Royalton Chic Cancun, Mr. Bastradas, Jamie, and a family friend 

traveled to another police station. While en route and without explanation, Mr. Bastradas requested 

$300 U.S. dollars. Mr. Bastradas placed the cash in an unmarked envelope. After arriving at the 

police station, Jamie and her family friend waited in the lobby of the station while Mr. Bastradas 

walked to the back of the station. Approximately forty-five minutes later, the Cancun Police officer 

who had previously interviewed Jamie and denied her the most basic of information was holding 

the envelope containing the cash. The officer now provided Jamie with a few witness statements 

and crime scene photos. Notably, the officer told Jamie emphatically that no surveillance video 

existed.  

While Mr. Bastradas, Jamie, and a family friend were at the police station, family members 

searched the resort for the area where Elijah’s body had been initially found. Eventually, they 

located a small closet at the back of an outdoor theatre on the grounds of the Sunset Royal Beach 

Hotel. This location is less than twenty feet from the Royalton Chic Cancun. There are no signs, 

barriers, or markers to warn guests that they have exited the Royalton Chic Cancun resort grounds, 

that the Sunset Royal Beach Hotel property is outside of the Royalton Chic Cancun resort, that the 

theatre is not part of Royalton Chic Cancun, or to indicate that the property is shared by the resorts. 

Police reports, subsequently provided to Jamie, show Elijah’s body hanging out of a small window 
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only a couple of feet off of the ground.  

 

 

LOCATION WHERE ELIJAH’S BODY WAS FOUND 

Jamie and her family traveled to the funeral home where Elijah’s body was being prepared. 

The funeral director allowed Jamie and her family to take their own photographs of Elijah’s corpse. 

They noticed that Elijah had an injury and considerable bruising on both the front and back of his 

head. In addition, Jamie observed multiple injuries on Elijah’s back and legs. Jamie also noticed 

bruises and scratches on Elijah’s forehead and left cheek as well as cuts and scratches on both of 

Elijah’s hands and arms. The injuries she saw did not appear to be consistent with someone who 

had accidentally become lodged in a window only two feet off the ground. Further, crime scene 

photos provided after his death showed Eljiah’s face to be covered with dirt and mud as if he had 

been dragged.    
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ELIJAH HOURS PRIOR TO DEATH WITHOUT FACIAL ABRASIONS OR BRUISING 

Photographs taken a few hours earlier that day show that Elijah had no such injuries to his 

face or head. In addition, several of the personal items that belonged to Elijah were missing. 

Although Elijah’s wallet was returned, several hundred U.S. dollars was now missing. Elijah had 

withdrawn money from the Snows’ joint checking account the day before the trip. Bank records 

indicated that Elijah withdrew cash the day before their departure. Elijah had also taken additional 

cash out of the Snows’ home safe and placed it in his wallet for safekeeping. Elijah’s personal 

items and cash have never been recovered. 
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SNOW CHASE BANK STATEMENT JULY – AUGUST 2021 

Crime in Cancun is rampant. The Royalton Chic Cancun is located in the main tourist hotel 

area of Cancun known as the Quintana Roo Hotel Zone (“Hotel Zone”). The Hotel Zone is a narrow 

island approximately 14 miles long by 0.25 miles wide located within the Municipality of Benito 

Juarez, Cancun, Quintana Roo. Contained within this area are several hotels and tourist attractions 

which give the unknowing tourist a sense of a “safe” area. However, significant numbers of violent 

crimes occur within the Hotel Zone on an annual basis.   

 For instance, in 2019 the Cancun Police Department reported that there were 4,814 violent 
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crimes against individuals. This total included 3,290 assaults, 24 kidnappings, and 1,500 

homicides. In 2020, the Department reported 4,374 violent crimes against individuals, to include 

2,999 assaults, 11 kidnappings, and 1,364 homicides. In 2021, the year Elijah was killed, the 

Department reported 5,497 violent crimes against individuals, to include 3,988 assaults, 15 

kidnappings and 1,494 homicides. On average in 2021, 15 violent crimes were committed per day, 

4 of which were homicides and more than one kidnapping per month. During the three years 

reported, crime statistics show an increase each year. From 2019 to 2021, violent crime increased 

by 683 incidents a year. This equates with a 14% increase in violent crime since 2019. 

 

 

CRIME RATE AT THE STATE LEVEL 2019 – 2021,  

HOTEL ZONE MUNICIPALITY OF BENITO JUAREZ, CANCUN, QUINTANA ROO 

 

The violence in this region has drawn the attention of the international community and is 

regularly reported in the international press. On June 11, 2021, one month prior to the Snow’s visit 

to Quintana Roo, ABC News and the Associated Press reported that a U.S. Tourist was injured 
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and two other men killed in a beachfront shootout by gunmen on jet skis.4 In March of 2019, three 

people were reported killed and one injured in gun violence that occurred directly “in the heart of 

the hotel zone.”5  

 Unfortunately, such homicides are not unique and the violence in the region is not unusual. 

Local media has reported an 80.7% increase in homicides between 2017 – 2020.6 The violence 

appears to have reached a breaking point and the press has reported deployments of the Mexican 

National Guard to resort areas to protect tourists through an aptly named “Tourist Battalion.”7  

Travel to Cancun from North Texas is a big business. In 2021, over 6,489,302 United States 

Citizens traveled to Mexico by air. 3,884,708 of those US Citizens arrived in Cancun airports.8 

Hundreds of thousands of those visitors are believed to have originated from the State of Texas. 

Texas is a prime market for many resorts in Mexico given its proximity, population, average 

disposable income, and large international airports. 

 Upon information and belief, Let’s Go on Vacay, LLC routinely receives not only a 

commission from Blue Diamond Resorts and /or Sunwing but also promotional materials that have 

been used to entice Texas residents to come to Cancun. Blue Diamond Resorts also hosts U.S. 

based travel agents at its resorts to promote and sell its services to U.S. and Texas Citizens. As 

 
4 https://abcnews.go.com/International/wireStory/tourist-wounded-beach-killings-mexico-resort-

cancn-78234526. 
5 https://www.theyucatantimes.com/2019/03/cancun-violence-reaches-the-hotel-zone/. 
6 https://www.mexicanist.com/l/quintana-roo-violence. 
7 Jorge Fitz-Gibbon, Mexico Creates National Guard ‘Tourist Battalion’ to Protect Popular 

Resorts, N.Y. Post, Nov. 17, 2021.  
8 https://embamex.sre.gob.mx/eua/index.php/en/2016-04-09-20-40-51/tourism/1762-tourism-

statistics-2.  
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recently as May of 2022, representative(s) from Let’s Go On Vacay have been invited and traveled 

to Blue Diamond Resorts to better learn how to sell and market Blue Diamond and Sunwing resort 

services. Through its relationships with travel agencies like Let’s Go on Vacay, LLC, Blue 

Diamond Resorts and Sunwing serve the Texas market for all of their resorts including Royalton 

Chic Cancun.  

Prior to the Snows’ trip, Let’s Go on Vacay, LLC posted specific materials regarding 

several Blue Diamond Resorts on its social media page to encourage Texans to book a vacation in 

Mexico at its resorts. Let’s Go on Vacay, LLC also specifically posted advertisements for Royalton 

Chic Cancun that encouraged Texas residents to book and stay at the luxury resort where Elijah 

lost his life.  

   In addition to advertisements, social media accounts managed by Let’s Go on Vacay, LLC  

have posted materials that misrepresent and minimize crime and danger in Cancun. These posts 

along with the other promotional posts of Blue Diamond’s Mexican based resorts are meant to 

encourage bookings and provide a false sense of security by minimizing the level and seriousness 

of crime in Cancun. Beginning as early as 2017, the principal of Let’s Go on Vacay, LLC compared 

crime by the Mexican cartels to that of U.S. street gangs.  
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LET’S GO ON VACAY, LLC POST COMPARING CARTEL VIOLENCE TO U.S. STREET GANGS 

Contrary to Let’s Go on Vacay, LLC’s assertion, the United States Department of Justice, 

National Gang Center, distinguishes gangs and other criminal groups: 

 

To remain in business, organized crime groups such as drug cartels must have 

strong leadership, codes of loyalty, severe sanctions for failure to abide by these 

codes, and a level of entrepreneurial expertise that enables them to accumulate and 

invest proceeds from drug sales. In contrast, most street gangs are only loosely 

structured, with transient leadership and membership, easily transcended codes of 

loyalty, and informal rather than formal roles for the members. Very few street or 

youth gangs meet the essential criteria for classification as organized crime.”9  

 

During one recent post, Let’s Go on Vacay, LLC even published links to a Cancun Sun article that 

asserted that Cancun, Mexico was a safer destination than Paris or Las Vegas.   

 
9 https://nationalgangcenter.ojp.gov/about/faq#faq-7-what-kinds-of-gangs-are-there 
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REPOSTED CANCUN SUN ARTICLE THAT CANCUN IS SAFER THAN LAS VEGAS AND PARIS 

According to all known crime statistics, Let’s Go on Vacay, LLC’s repost of the Cancun 

Sun article provides a false misrepresentation. Reputable media sources place homicides in Las 

Vegas (254 homicides for 2021) substantially lower than the aforementioned Hotel Zone Crime 

Statistics in the same year (1,494 for 2021).10    

 
10 https://www.usnews.com/news/best-states/nevada/articles/2022-01-15/homicides-increase-in-

2021-solved-rate-high-in-vegas-area.  
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 Since returning to the United States, Jamie has continued to ask questions to Royalton Chic 

Cancun, the Cancun Police Department, and the Mexican Attorney General’s Office regarding the 

death of her husband. Jamie has only received limited information from Mexican police agencies 

and the hotel in response to repeated requests submitted by both Jamie and her family through the 

United States Department of State. That information has conflicted with what officers initially told 

Jamie as well as with clear physical evidence documented at the scene of Elijah’s death. Reports 

received to date have failed to address key facts surrounding Elijah’s death and have left more 

questions than answers. In this regard, Jamie has been unable to verbalize an answer to her family, 

friends, and even children a most basic question: Who killed Elijah and why? 

VII. 

 

CAUSES OF ACTION 

 

A. Negligence of Let’s Go on Vacay, LLC. 

 

Plaintiffs reallege and incorporate each and every allegation above. Plaintiffs allege that 

defendant Let’s Go on Vacay, LLC had a duty to warn the Snows, and its customers, of known, 

foreseeable dangers in light of its superior knowledge of local conditions of the dangerous criminal 

environment in Cancun, Mexico. Because Let’s Go on Vacay, LLC possessed a superior 

knowledge of the propensity of crime in the Hotel Zone and the Royalton Chic Cancun Resort, it 

had a duty to warn the Snows of the substantial violent crime in the area. Had the Snows known 

of the likely dangers of traveling to Cancun, the Snows would have not traveled to the region. By 

failing to warn the Snows, Let’s Go on Vacay, LLC breached its duty and thus, proximately caused 

the damages to plaintiffs including the wrongful death of Elijah.  
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B. Negligent Misrepresentation of Let’s Go On Vacay, LLC and Royalton Chic 

Cancun. 

 

 Plaintiffs reallege and incorporate each and every separate allegation above. Plaintiffs 

allege that Let’s Go on Vacay, LLC, Royalton Chic Cancun, and their representatives and agents 

made certain representations in the course of business in which Let’s Go on Vacay, LLC and 

Royalton Chic Cancun have a pecuniary interest. In particular, Let’s Go on Vacay, LLC supplied 

false information regarding the crime, safety and security of the Hotel Zone in Cancun, Mexico 

and Royalton Chic Cancun Resort.  

 Further, Let’s Go On Vacay, LLC failed to use reasonable care in obtaining or verifying 

that information. The Snows relied on these representations when making their travel 

arrangements. Had the Snows been aware that such representations were false, they would not 

have traveled to the Cancun Hotel Zone nor to the Royalton Chic Cancun Resort. The 

representations proximately caused the injuries suffered, including the wrongful death of Elijah 

Snow.   

C. Negligence of Royalton Chic Cancun. 

 

Plaintiffs reallege and incorporate each and every prior allegation. Plaintiffs allege that 

Elijah’s injuries and death were also proximately caused by the negligent, grossly negligent, 

consciously indifferent and reckless conduct of Royalton Chic Hotel Cancun. In particular, 

Plaintiffs complain that Royalton Chic Hotel Cancun is negligent by; 

a. Overserving alcoholic beverages; 

b. Failing to warn the Snows of the potential danger due to the high crime in the area; 
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c. Failing to maintain adequate security cameras, guards and systems to mitigate 

against the dangerous crime levels on and around the property;   

d. Negligently creating a condition by which Elijah was over served alcoholic 

beverages to a point of over-intoxication; 

e. Failing to ensure proper basic physical security throughout the hotel area to prevent 

injury to a guest; 

f. Failing to secure certain areas of the hotel from outsiders; 

g. Failing to post signs, barriers, or other cues to warn guests that they were leaving 

the security of the hotel premises; 

h. Failing to notify the police in a timely manner to conduct a search of Elijah, and; 

i. Other acts of negligence. 

D. Premises Liability of Royalton Chic Cancun. 

Plaintiffs reallege and incorporate each and every prior allegation. Royalton Chic Cancun’s 

conduct, and that of its agents, servants, and employees, acting within the scope of their 

employment, constituted a breach of the duty of ordinary care owed by the Royalton Chic Cancun 

to the Snows. At all times relevant to the allegations, the Snows were guests of the Royalton Chic 

Cancun hotel and as such were invitees. Royalton Chic Cancun owed the Snows a duty to exercise 

ordinary care to provide adequate security on the premises.  

Royalton Chic Cancun knew or should have known that the condition on its premises 

created an unreasonable risk of harm to invitees because of the widely known reported violent 

crime in the area. Royalton Chic Cancun failed to exercise ordinary care to reduce or eliminate 
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this risk or warn hotel guests regarding such risk. Such failures proximately caused the damages 

to the Snows, which include the assault and wrongful death of Elijah.  

E. Violations of the Texas Deceptive Trade Practices Act by Let’s Go on Vacay, 

LLC and Royalton Chic Cancun.   

 

 Plaintiffs reallege and incorporate each and every prior allegation. Plaintiffs allege that 

Defendants, Let’s Go on Vacay, LLC and Royalton Chic Cancun, acting together, represented that 

the services sold to the plaintiffs had certain characteristics which they did not in fact have in 

violation of the Texas Deceptive Trade Practices Act § 17.46(b)(5). Further, Let’s Go on Vacay, 

LLC’s and Royalton Chic Cancun’s services were of a particular standard or quality in violation 

of Texas Deceptive Trade Practices Act § 17.46(b)(7). Specifically, Plaintiffs further allege that 

Defendants, Let’s Go on Vacay, LLC and Royalton Chic Cancun, acting through their authorized 

agents and employees, misrepresented the extremely dangerous criminal environment, the 

standards of security, and the protection provided to them as guests and invitees. 

 By such conduct, Let’s Go on Vacay, LLC and Royalton Chic Cancun took advantage of 

the plaintiffs’ lack of knowledge, ability, experience or capacity to the Snow’s detriment, to a 

grossly unfair degree. Let’s Go on Vacay, LLC’s and Royalton Chic Cancun’s conduct as 

described above was a producing cause of the Snow’s economic damages. As a result, the Snows 

sustained damages in funeral costs, lost future wages, and mental anguish.  

 The conduct of Let’s Go on Vacay, LLC and Royalton Chic Cancun as described in this 

petition was committed knowingly. Both Let’s Go on Vacay, LLC and Royalton Chic Cancun. 

were aware, at the time of their conduct, of the falsity, deception, and unfairness of the conduct 

about which the Snows complain. As a direct result of Let’s Go on Vacay, LLC’s and Royalton 
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Chic Cancun’s knowing misconduct, the Snows suffered mental anguish. Accordingly, Let’s Go 

on Vacay, LLC and Royalton Chic Cancun are liable to the Snows for mental anguish damages 

suffered by the Snows and additional damages of up to three times the amount of economic 

damages as permitted by the Deceptive Trade Practices—Consumer Protection Act. 

 In addition to other damages, Let’s Go on Vacay, LLC’s and Royalton Chic Cancun’s 

conduct as described in this petition and the resulting damage and loss to the Snows has 

necessitated the Snow’s retention of the attorneys whose names are subscribed to this petition. The 

Snows are, therefore, entitled to recover from the defendant an additional sum to compensate the 

Snows for a reasonable fee for such attorneys’ necessary services in the preparation and 

prosecution of this action, as well as a reasonable fee for any and all necessary appeals to other 

courts. 

F. Gross Negligence. 

Plaintiffs would show that by reason of the facts set forth above, Defendants were negligent 

and grossly negligent in their actions and omissions regarding the facts set forth above, thereby 

proximately causing injuries and damages to Elijah, namely his untimely and ultimate death. 

Defendants acted with gross negligence, as that term is defined by the Texas Civil Practice 

and Remedies Code § 41.001(11). Specifically, the aforementioned acts were done with conscious 

and willful indifference to Elijah’s or any guests safety and well-being and, as such, amount to 

gross negligence for which Plaintiffs seek recovery of exemplary or punitive damages in an 

amount sufficient to deter such unconscionable and irresponsible conduct in the future. The grossly 

negligent acts and conduct of the Defendants were in heedless and reckless disregard of the rights 



   

 

 

Plaintiffs’ Original Petition            Page 28 

and safety of Elijah and all guests and involved such an entire want of care as to indicate that it 

was the result of conscious indifference to his rights, welfare, and safety.  

F. Alternative Liability of Royalton Chic Cancun under the Texas Dram Shop 

Act. 

 

Plaintiffs reallege and incorporate each and every prior allegation. "The Dram Shop Act 

imposes liability on alcohol beverage providers for damages proximately caused by the 

intoxication of individuals who were served despite being obviously drunk." Tex. Alco. Bev. Code 

Ann. § 2.02(b). The statute defines a provider one who sells an alcoholic beverage to an individual. 

Id. Pursuant to the Texas Dram Shop Act, Tex. Alco. Bev. Code §2.02, et seq., the owners, 

operators, employees, agents or servants of Royalton Chic Cancun, sold or served alcoholic 

beverages to Snow under authority of a license or permit issued under the terms of the codes, rules, 

and regulations of the Texas Alcoholic Beverage Commission (“TABC”) and Texas Alcoholic 

Beverage Code. 

At the time the sale or service of alcohol occurred, it was apparent to the owners, officers, 

directors, operators, employees, agents and/or servants of Royalton Chic Cancun, that Elijah Snow 

was obviously intoxicated to the extent that he presented a clear danger to himself and others, and 

that he would leave in an intoxicated state.   

Elijah Snow’s intoxication was a proximate cause his death and a proximate cause of 

injuries and damages to Plaintiff. 

As a result, Royalton Chic Cancun was negligent as a matter of law, in that Royalton Chic 

Cancun violated the Texas Dram Shop Act, Tex. Alco. Bev. Code §2.02, et seq.  Plaintiffs are a 

member of the class this statute was designed to protect. A primary purpose of the Texas Dram 
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Shop Act is to prevent the kind of injury and death that is the subject of this suit. Further, the 

actions and inactions of Royalton Chic Cancun, in violation of the Texas Dram Shop Act, were a 

proximate cause of the injuries and damages suffered by Plaintiff. 

In the event Royalton Chic Cancun attempts to shield itself from liability under the Texas 

Dram Shop Act, by use of the safe-harbor provisions of the Texas Server Training Act, Tex. Alco. 

Bev. Code §106.14, Plaintiffs would show that Royalton Chic Cancun, by and through its 

managers, owners, officers, and directors directly or indirectly encouraged the employees to 

violate the rules and regulations applicable to the service, sale, or provision of alcohol under the 

Texas Alcoholic Beverage Code and TABC rules and regulations. 

Royalton Chic Cancun directly or indirectly encouraged employees to violate these laws, 

rules, and regulations by, among other things: 

(a) serving alcohol to non-members (operating an open saloon); 

(b) accepting payment for alcoholic beverages or service from non-members; 

(c) serving obviously intoxicated patrons; 

(d) serving alcohol after hours; 

(e) serving alcohol to minors; 

(f) serving alcohol to patrons who are under the age of 21; 

(g) failing to set a maximum limit on the number of alcoholic beverages served to 

patrons or employees; 

(h) failing to set a maximum limit on the number of shots served to patrons or 

employees; 
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(i) failing to create or enforce written guidelines for the maximum number of alcoholic 

beverages or shots to be served to a patron or employee; 

(j) failing to create or enforce written guidelines for verifying membership status prior 

to serving alcohol to a patron; 

(k) failing to create or enforce written guidelines for verifying age of a patron prior to 

serving alcohol; 

(l) failing to create or enforce written guidelines for tracking the number of alcoholic 

beverages a patron or employee has been served; 

(m) failing to create or enforce written guidelines to ensure patrons and employees had 

alternate transportation or time to sober up; 

(n) failing to create or enforce written guidelines to ensure patrons or employees who 

were drinking alcoholic beverages had snacks or food to diminish the effects of 

alcohol; 

(o) failing to create or enforce written guidelines for the stages at which alcohol 

consumption should be slowed or ceased completely; 

(p) in allowing alcohol to be served to employees during business hours; 

(q) in allowing employees to become intoxicated; 

(r) by serving obviously intoxicated employees; 

(s) in giving alcohol to employees or patrons after hours; 

(t) failing to create or enforce written guidelines for verifying alcohol content of mixed 

drinks or to place limitations of alcohol content in mixed drinks; 
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(u) failing to properly supervise the acts and conduct of employees who served alcohol 

to patrons or employees; and, 

(v) failing to post an alcohol consumption/alcohol volume/impairment chart for servers 

to utilize in serving alcohol to patrons or employees. 

I. Wrongful Death 

 Plaintiffs reallege and incorporate each and every prior allegation. Plaintiffs are the 

statutory beneficiaries of the decedent, Elijah. The Defendants’ wrongful negligent acts, as 

described in this Petition, caused the death of Elijah. Elijah and Plaintiffs suffered actual injury 

from the wrongful, negligent acts of Defendants. Should Elijah have lived, he would have been 

able to bring this action against the Defendants for the claims contained in this petition. 

J. Survival Action 

 Plaintiffs reallege and incorporate each and every prior allegation. Plaintiffs are the 

statutory beneficiaries under the Texas Wrongful Death Act and as such have the right to bring a 

survival action against Defendants on behalf of Elijah. Prior to his death, Elijah had a cause of 

action against Defendants for personal injuries sustained when he was injured and had he lived, 

Elijah would have been entitled to bring this cause of action against Defendants. 

 

VIII. 

 

DAMAGES 

 

A. General Damages 

 

 Plaintiffs’ attorney makes the statement which intends to provide general information claim 
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of relief as required by Rule 47 of the Texas Rules of Civil Procedure. Plaintiffs do not make such 

a statement in this paragraph to affect their substantive rights to recover any dollar amounts which 

the jury believes to be appropriate. Plaintiffs trusts the jury to provide whatever amount deemed 

appropriate by the jury for the claims listed above, whether in the range described in this paragraph 

above or below that range. It is Plaintiffs’ intent that the jury consider evidence at trial and come 

to its own determination. Therefore, pursuant to Rule 47, Plaintiffs seek monetary relief over 

$1,000,000.00. Plaintiffs make this statement prior to conducting any discovery in this matter. This 

dollar amount range includes exemplary damages, if found. Plaintiffs’ attorney, not Plaintiffs, 

wrote this paragraph. 

B. Estate of Elijah Snow Damages 

 

 Plaintiffs would show that because of the negligence of the Defendants, Elijah Burnett 

Snow was severely injured and ultimately died from his sustained injuries. Damages on behalf of 

the estate of Elijah Burnett Snow are sought for reasonable past paid or incurred medical expenses, 

including his pain and suffering, past physical impairment, past disfigurement, past mental 

anguish, past and future lost earnings and funeral and burial expenses. Tex. Civ. Prac. & Rem. 

Code § 71.021.  

C. Punitive Damages (Survival Claim) 

 Given that Defendants’ conduct constitutes gross negligence, the Estate of Elijah Snow 

should be awarded punitive damages. Plaintiffs contend that the Defendants’ course of conduct 

justifies and indeed requires the imposition of exemplary/punitive damages against Defendants to 

punish and discourage these Defendants and other such similarly situated Defendants from this 
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type of egregious conduct. 

D. Damages for Wrongful Death 

 Elijah Burnett Snow was married to Plaintiff Jamie Lynn Snow at his untimely death. The 

Snows maintained a happy, loving and caring marriage. During Elijah Burnett Snow’s lifetime, he 

provided advice, counsel, comfort, companionship, care and love to his spouse, Jamie Lynn Snow, 

his children, H.K.S. and A.L.S.. Jamie Lynn Snow, H.K.S. and A.L.S. have all suffered the loss of 

Elijah Burnett Snow’s advice, counsel, comfort, companionship, care and love resulting in her 

mental anguish, emotional pain, torment, and suffering that accompanies such a loss.  

 Therefore, Plaintiffs seeks their own behalf damages for: (1) past and future pecuniary loss, 

meaning the loss of care, maintenance, support, services, advice, counsel, and reasonable 

contributions of a pecuniary value, including the loss of inheritance, that she would have received 

from her spouse Elijah Burnett Snow had he lived; (2) mental anguish, including emotional pain, 

torment and suffering experienced by Plaintiffs because of the death of Elijah Burnett Snow, which 

is suffered in the past or the future; and, (3) past and future loss of companionship, consortium, 

and society, including the loss of positive benefits flowing from the love, comfort, consortium, 

companionship and society that Plaintiffs in reasonable probability, would have received from 

Elijah Burnett Snow had he lived. Plaintiffs seek recovery of these losses pursuant to Tex. Civ. 

Prac. & Rem. Code Chapter 71. 

E. Punitive and Exemplary Damages for Wrongful Death 

 Because Defendants’ conduct as alleged above constitutes gross negligence and Plaintiffs 

should be awarded punitive and exemplary damages. Plaintiffs contend that the Defendants’ course 
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of conduct justifies and indeed requires the imposition of exemplary / punitive damages against 

Defendants to punish and discourage these Defendants and other similarity situated Defendants 

from this type of egregious conduct.  

IX. 

 

JURY DEMAND 

 

 Plaintiffs demand a trial by jury and have paid the appropriate jury fee.  

X. 

 

RULE 193.7 NOTICE 

 

Plaintiffs, in accordance with Rule 193.7 of the Texas Rules of Civil Procedure, provides 

Notice of Intention to Use Production Documents at Trial. Plaintiffs hereby give notice that they 

intend to use at trial, or any pre-trial proceedings, all documents produced in response to discovery 

from any and all current or former parties in this cause. 

XI. 

U.S. LIFE TABLES NOTICE 

Notice is hereby given that Plaintiffs intend to use the U.S. Life Tables as prepared by the 

Department of Health and Human Services. 

XII. 

PRAYER & RELIEF 

 

WHEREFORE, PREMISES CONSIDERED, Plaintiffs, prays that the Defendants be cited 

to appear and answer herein, that upon a final hearing of this cause, Plaintiffs have a judgment 

against Defendants, together with interest from the date of injury, and costs of court, attorneys 
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fees, where permitted, and for such other and further relief, general and special, to which Plaintiffs 

may be entitled, either in law or equity.  

 

Respectfully submitted, 

 

J. W. BEARDEN & ASSOCIATES, P.L.L.C 

 

 

                                     

      By: James “Wes” Bearden 

Texas Bar No. 24071964 

      J.W. Bearden & Associates, PLLC 

      1341 Mockingbird Lane, Suite 820 

      Dallas, Texas 75247 

      Tel. (214) 396-7622 

      Fax. (888) 731-6940 

 

      Ashley Mulé 

      Louisiana State Bar No: 30191 

      Pro Hac Vice Admission Pending 

      J.W. Bearden & Associates, PLLC 

      110 E. Veterans Memorial Blvd. Suite 500 

      Metairie, Louisiana 70005 

      Tel: (504) 930-4330 

      Fax: (888) 731-6940 

 

       
      By: Darren Wolf 

      Texas Bar No. 24072430  

      Email: Darren@darrenwolf.com                                                                              

 

Ashley M. Pileika                                                                        

New York Bar No. 974605                                                                                

ashley@darrenwolf.com  

      Pro Hac Vice Admission Pending 
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      Law Office of Darren Wolf, P.C. 

      1701 N. Market Street, Suite 210 

      Dallas, Texas 75202 

      Phone (214) 346-5355 

Fax. (214) 346-5909 

      ATTORNEYS FOR PLAINTIFFS,  

Jamie Snow, The Estate of Elijah Burnett Snow, 

A.K.S. and H.K.S., the minor children of Elijah 

Burnett Snow.
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